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A Place to Go

- a family in crisis ﬁnds stable footing at Y.E.S.
When Cliff* moved his family out to the country, he
thought it would make life simpler.
Instead, it turned out to be the beginning of a
nightmarish rollercoaster ride that saw Cliff, his
wife and two young boys tossed out of their home.
Fortunately, the family made a safe landing – at the
Youth Emergency Shelter of Peterborough.
Cliff is 44; his wife Tess is 31. Their sons are six and
nine. After 17 years working for Sears in Toronto,
Cliff took an early retirement package and moved his
family to a small town east of Peterborough, where
his wife had relatives. Cliff enjoyed his retirement for
a while, but the settlement package wasn’t going to
last forever. With the help of Northern Lights Canada
he set out to retrain, intending to make a living in the
trades.
The family moved into Peterborough. Cliff got a job
with a heating and air conditioning contractor. Tess
found employment at a local media outlet. The boys

settled into school. But the family had enjoyed small
town life. They decided to move again, this time just
south of Peterborough. That’s when the nightmare
began.
“When we moved into the new place, our landlords
seemed ﬁne,” Cliff said. “They were very friendly.”
Before long, however, the relationship turned sour.
There were arguments over rent, accusations of
cheating, stolen possessions, and, ﬁnally, two dead
pets. “We decided to get out,” Cliff says.
They left on a Friday, taking a few of their
possessions. When they returned after the weekend
to collect the rest of their belongings, the locks had
been changed. There was no getting into the house
– the prospect of reasonable discussion with the
landlords had long since evaporated.
With no belongings and little money – Cliff had been
laid off at the end of the building season – the family
was stranded. For the ﬁrst time in his life, Cliff was

*The names of Y.E.S. clients have been changed to protect conﬁdentiality.

continued on page 3

Stacey LangmanTransitional Life Skills Coordinator
You’ve got to move fast to keep up with
Stacey Langman. The coordinator of
Y.E.S.’s Transitional Life Skills program has
been breaking new ground in child and
youth work ever since she graduated from
Centennial College more than 10 years
ago. And she doesn’t intend to stop now.

Stacey believes Naomi’s concept, put into
practice, will make a real difference in the
lives of the program’s young clients. “I’ve
taken Naomi’s vision and her plans and
merged it with my front line experience to
create what I think will be the leading edge
life skills program in Ontario,” she said.

Stacey was hired in September to direct
the shelter’s new Transitional Life Skills
program, an innovative, one-to-one, competency-based training program to help
young people in care make the transition
to independent living. The program was
developed by then-Y.E.S. intern and York
University PhD candidate Naomi Nichols.
(Naomi now serves as a member of the
shelter’s Board of Directors.)

Stacey’s front line experience is varied
and extensive. After graduating with her
diploma as a Youth and Child Worker,
Stacey traveled the world for four years,
coordinating youth programs in places
like England and Australia. She returned
to Ontario and settled in Barrie, where she
worked in the foster care system. While
there, she developed a mental health
model called Inner Wholeness which was
assessed and accepted by the Ontario
Ministry of Health.
Eight years ago, Stacey returned home to
Peterborough and put her new approach to
work through a private foster care agency
called New Choice Child and Family
Services. New Choice served youth from

Homeless? We can help.

YES Board of Directors

Y.E.S. (Charitable Registration Number
89396 0013 RR0001) was incorporated
as a non-proﬁt organization in March
2000 with the following mission:
“Y.E.S. of Peterborough exists to provide
emergency shelter and related services
to youth, while providing opportunities for
positive growth and change”.
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The YES of Peterborough also offers support
to youth and families through:
-

assistance with housing searches
a food cupboard for youth
life skills training
second stage independent housing
the Carriage House Alternative Classroom
in partnership with the KPRDSB
- vocational and educational programs in
partnership with other community services
The Youth Emergency Shelter is located at
196 Brock St., in downtown Peterborough.

The Haven

N
Brock St.
Aylmer St.

Walter Johnstone - Executive Director

If you or a young person or family you know has ended up homeless, the Youth
Emergency Shelter of Peterborough can help. We provide emergency and transitional
housing for youth aged 16 to 24 and for families. Call us at 748-3851. We are open 24
hours a day, 365 days a year.

Hunter St.

George St.

Kevin St. Louis – Chair
Jean Greig – Vice Chair
Duane Potter – Treasurer
Travis Doak – Secretary
Elizabeth Bell – Fundraising Chair
Gerry Duguid – Director
Bill Edgar – Director
Omar Gele – Director
Joel Kristensen – Director
Dawn Olhiser – Director
Naomi Nichols – Director
Leni Rautianinen – Director

Stacey Langman

... continued on page 4
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It was the strength of the program that
attracted Stacey to the position with Y.E.S.
“Naomi created an amazing life skills
program,” said Stacey, citing the oneon-one approach, the strong curriculum,
the focus on clients’ strengths and the
long-term involvement as aspects that set
Y.E.S’s program apart from other life skills
programs.

Wish List
Food
• Food vouchers
• Fresh fruit and vegetables

Clothes
• New ladies bras
• New underwear (male & female)
• New socks
• Slippers
• Children’s and toddlers’ clothing
Personal Items
• Shampoo / Conditioner
• Deodorant (male & female)
• Alarm clocks (plug in)
• Toothpaste / Toothbrushes / Floss
• Hairbrushes
Positive Reinforcement Gift Giving
• Batteries
• Books
• Day timers
• Journals

YES is always in need of a variety of items to keep our
operating costs down. Please consider donating
some of the following items to the shelter.

• Gift certiﬁcates
• Bus passes
• Phone cards

Household Items
• Pillows
• Bath towels / Face clothes
• Pillowcases
• Single sheets (ﬂat & ﬁtted)
• New mattress covers (single)
• Cloth/plastic shower curtains
• Rubbermaid hampers/bins/laundry
baskets
• Cutlery
• Dishcloths and towels
• Plastic drinking glasses
Furniture
• Single or twin bed frames
• Tall dressers
Household Cleaners
• Dishwasher detergent

• Laundry soap
• Fabric softener
• Floor cleaner
• Large garbage bags
• Rubber/latex gloves
• Washroom cleaner
Building and Yard Maintenances
• Gas lawnmower
• Snow shovels
• Vacuum
• Combination locks
• Padlocks with keys
• Broom
Recreational Items
• Musical instruments (guitars,
keyboards, percussion etc.)
• Art supplies
• Snowboarding equipment (boards,
boots, snow pants, gloves etc.)

YES relies on your generous donations. If you have other items you wish to donate, please call 705.748.3851.

A Place to Go
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without a home, without a job, and without
a way to provide for the family he had
worked so hard to build.
For the ﬁrst week, the family stayed in a
hotel. Cliff and Tess tried to keep things
normal for the boys, driving them to school
each day. Then a social worker had a
suggestion – perhaps the Youth Emergency
Shelter would have room for them.
Although its focus has always been youth,
the Y.E.S. has provided some emergency
shelter services for families for almost three
years. “It started out as an informal thing,”
said executive director Walter Johnstone.
“If a family was in crisis and we had room,
we’d ﬁt them in.”
The Y.E.S. began ofﬁcially offering
emergency housing to families in December
of 2007. Since then, about 25 families have
been through the shelter, Johnstone said,
generally referred there by other agencies.
Cliff and Tess’s ﬁrst reaction to moving their
family to a shelter was less than ecstatic.

“We were nervous,” Cliff admitted. “We
were antsy about what the place would be
like and how people would react to us.”

the nurturing behaviour suddenly emerges.
Some of our clients are pretty tough, but
there’s always a soft core somewhere.”

But it wasn’t long before the family settled
comfortably into their new home. Ruby
Lynch, long-time shelter worker and
self-appointed house mother to shelter
residents, showed them the ropes and laid
down the rules. After a day of getting to
know the other staff and residents, Cliff and
Tess’s worries dissipated.

With a secure roof over their heads, Cliff and
Tess have been able to turn their attention
to getting their life back in order. They have
looked at several apartments and put their
name in for geared-to-income housing.
Cliff is looking for a job. And they are going
through the legal process of reclaiming their
belongings from their ex-landlord.

“The staff is great,” Cliff says. “There’s not a
bad thing you can say about them.”

They’ve kept their boys in school throughout
the crisis, trying their best to minimize the
magnitude of the family’s troubles. “We’ve
been telling the kids this is a hotel,” Cliff
grins. Then he turns more serious. “They’re
not going to be affected by anything stupid
their parents did.”

And the shelter’s youth residents provided
an unexpected beneﬁt for Cliff and Tess’s
children – instant older brothers and sisters.
“Some of the kids surprise you because
they’re so nice,” Cliff says of the youth.
“They want to be loved, they want to be
part of a family. Maybe they didn’t get so
much love at home, so they do it here.”
Johnstone conﬁrms that having families in
the shelter has had some positive spin-offs
for the youth residents. “Behaviour deﬁnitely
improves when there are children around,”
he said. “And it’s quite touching to see how
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Cliff and Tess expect to ﬁnd new accommodations and return to normal life within a
few weeks. Meanwhile, they are okay with
being residents at the Y.E.S. “It’s pleasant,” says Cliff. “And it’s good to know that
families and kids have someplace to go – a
place that will welcome them with open
arms.” ◊
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History in the walls at 196 Brock
An old lead pencil, a young student’s
exercise book, a name carved into a wellused wooden ruler – these are just some
of the fascinating artifacts that emerged
from the walls of 196 Brock Street when
the building was renovated into the Youth
Emergency Shelter in 2002.
Those artifacts didn’t get much attention
until early October of this year when
the shelter took part in Doors Open
Peterborough, an annual tour of historically
and architecturally signiﬁcant buildings in
the city.
Fleming College Museum Management

Photo: Kevin Puddister

Stacey Langman

and Curatorship student Kevin Puddister
was assigned to the shelter to help guide
visitors through the building. When he saw
the box of artifacts on executive director
Walter Johnstone’s desk, he knew he’d
found a historian’s treasure trove.
Among the artifacts were several patent
medicine bottles and some loose papers
describing a medical serum, attesting to the
building’s long tenure as a doctor’s ofﬁce.
The building was constructed in 1848 by
Dr. Thomas Hay, a physician and one of
Peterborough’s founding Masons. Later,
a Dr. Moir operated out of the structure.
When the building was purchased by
Y.E.S. in 2002, it was owned by Dr. Foot, a
local podiatrist.
But the other artifacts – a straight pen
and tips, a couple of lead pencils, some
exercise books and a ruler with the name
Jessie Dennistoun carved roughly in the
back – gave evidence of another aspect of
the building’s history. From 1888 to 1890,
the building at 196 Brock Street was the
home of Ed Duff’s Private School, a coed

boarding and day school.
It was this second aspect of the building’s
history that was of most interest to many
of the 213 individuals who toured the
shelter during the Doors Open event.
“The old schoolbooks and scribblers really
fascinated people, including several of our
own clients who took the opportunity to
ﬁnd out a little more about their temporary
home,” Walter Johnstone said.
Recognizing both the importance and the
delicacy of the artifacts, Kevin offered to
take the items back to Fleming College
and investigate methods of preserving
and displaying them. “I hope to develop
a display so that these artifacts can be
viewed without destroying them,” he said.
That display would likely be set up in the
front entrance to the building.
Kevin said his day at the shelter was a great
learning experience. “When I found out
that I was going to the Youth Emergency
Shelter for the day, I didn’t even know
where it was,” he said. “Of all the places, I
think it turned out to be the coolest.” ◊

CD Launch - story on page 6

... continued from page 2

The work was rewarding, but intense. Last
April, Stacey sold her agency to another
practitioner. “I took the summer off, then
saw the job posting with Y.E.S.,” she said.
“When I learned about Naomi’s program, it
seemed like the perfect ﬁt.”
While the coordinator position keeps her
plenty busy, Stacey hasn’t given up on
her other activities. She continues to offer
individual and family counselling, and
teaches night classes in the Youth and
Child Care program back at Centennial
College.
There’s likely more to Stacey’s life – friends,
family, hobbies. But there’s a knock at the
door, and she’s got to go. ◊
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all over the province, mostly very difﬁcult to
serve clients who were not able to ﬁt within
the requirements of the traditional fostering
system.

Executive producer Dave McLeod (l) and recording engineer and musician Beau Dixon (r)
celebrate the release of the Home for Christmas CD with Y.E.S.’s Walter Johnstone at a
launch event held at the Phoenix Pub and Grill on November 17. The CD is available at the
Avant-Garden Shop, Titles Bookstore, Joie de Vie, Craftworks and the Y.E.S. ofﬁce. It will
also be sold at the In From the Cold concert on Dec. 11 and 12 at Market Hall.
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News From The Carriage House
By Simon Weigh
It’s another busy school year at the Carriage
House! Currently, we have 30 registered
students attending part-time. Already
this fall, four students have managed to
complete credits towards their Ontario
Secondary School Diploma with courses
such as Parenting, History, Math, and
English.
The 2008/2009 school year has brought
about a new opportunity for some of our
students: reintegration into the goings-on
at the PCVS main building via the Co-operative Education program. Five Carriage
House students began their semester by
attending two weeks of in-school Co-op
sessions. Later in the month they ventured out to placements

throughout the Peterborough area. Currently three of the ﬁve students are successfully completing their Co-op requirements with placements in the food service
and construction industries.
On a sad note, the Carriage House’s longstanding construction program has had to
be put on hold due to lack of funding. It is
tough to glance in the woodshop window
and see professional tools lying idle, when
we know that many of our students would
beneﬁt from the skills that a woodshop
program provides.
But on the positive side… In August,
Carriage House staff developed a proposal
for a new food and nutrition program,
called Project Sustain. After approval
by Denise Severin (PCVS principal) and
Walter Johnstone (YES executive director),
the application was submitted to the
United Way. We are happy to report that
the proposal was accepted! Beginning
in October, we’ve been able to offer
Carriage House students a hot breakfast
once a week and a continental breakfast
four days a week. We’ve also hired well-

known local chef Stan Dueck to provide
nutrition workshops twice a month for
up to 16 sessions during the 2008/2009
school year. Stan will also coordinate two
community dinners with students, one
before the winter holidays and another in
the spring. ◊

A student wears their mask made during
a Carriage House art workshop

Projects completed in last year’s woodshop program. Left to Right -deck chair
with foot rest, antique garden lattice, deck stairs, bat box, reﬁnished ﬁberglass
punt boat (boat currently for sale $185, check online at Kijiji).

YES Volunteers
- By Christine Gregory, Y.E.S. volunteer
coordinator
At Y.E.S. we rely on community volunteers
to help us deliver meaningful programs for
youth. We’d like to recognize the efforts of
the following individuals.
Jesse Malone and Lindsay Galloway – Hats
off to Jesse and Lindsay, who have been
coming into the shelter on Friday evenings
to run a movie and Wii game night. Jesse
signed up as a volunteer after completing
a student placement at Y.E.S. last year.
Lindsay is a current student at Fleming.

and always makes himself available when
clients of the Y.E.S. and other agencies
need a hand with moving. We appreciate
your dedication!
Anna Lee – Thanks to Anna for her help
with layout and production of this edition
of the newsletter. ◊

Don Lynch - When the big white Y.E.S. cube
van rolls by, chances are the man behind
the wheel is Don Lynch. Don delivers
Y.W.C.A. food boxes every Wednesday

www.yes-shelter.org
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Community Partnerships
Homegrown Christmas
CD raises funds for Y.E.S.
In last summer’s newsletter, we reported
on the unseasonable sounds of Christmas
tunes emanating from Beau Dixon’s Sound
Kitchen Studio. Now, those tunes can be
heard again – this time on a new CD called
Home For Christmas.
Home For Christmas is a collection of 13
songs, including four originals, all performed
by local musicians. It’s an enjoyable and
eclectic sampler of homegrown talent – the
Ron Marenger Big Band, Dub Trinity, The
Conestokers, the Aaron Hoffman Trio and
Carried Away are just a few of the groups
featured.
Business-owner and drummer Dave
McLeod came up with the idea and enlisted
local musicians to contribute to the disc.

Everyone involved in
the project provided
their services free of charge, including Rob
Wilkes, who provided graphic design, and
Beau Dixon, who engineered most of the
tracks. With production costs kept to a
minimum, most of the $20 purchase price
will go directly to the Youth Emergency
Shelter.
Only 1000 copies of Home For Christmas
were produced, so hurry and get
yours! It’s available at the Avant-Garden
Shop, Titles Bookstore, Joie de Vie,
Craftworks and the Youth Emergency
Shelter. For more information, visit www.
HomeForChristmasCD.ca. ◊

Money Mart puts money where its heart is
For the second year in a row, Peterborough’s
two Money Mart locations are helping
families in need at Christmas, collecting
donations from customers and staff and
passing the collected funds to families at
the Youth Emergency Shelter.
“It’s that time of year when people are really
in need,” said Krista Amsbury, manager of
the Lansdowne Street location. “We realize
that there are people out there who don’t
have as much we do.”
She and George Street manager Holly
Heenan came up with the idea as a way
to give back to the community. Last year
the two stores raised almost $1500, which
was used to purchase gift certiﬁcates and

grocery vouchers for two families staying
at the shelter. They hope to raise a similar
amount this season.
Y.E.S. executive director Walter Johnstone
said the donations are a great way to
help families get back on their feet. “Last
year the families were able to purchase
household items and clothing, as well
as get groceries,” Johnstone said. “They
even had a couple of gift certiﬁcates so
they could take their kids out to dinner as
a holiday treat.”
“It’s a great example of how we can make
Christmas a little more tolerable for a
family that is going through tough times,”
he said. ◊

Y.E.S. gets
T.L.C. from
local greenhouse
The Youth Emergency Shelter got a green
facelift in July, when Hotner’s Greenhouse
and Garden Centre and community
volunteers got together to plant the garden
areas at the front of the Brock Street
shelter.
“The shelter’s gardens were deﬁnitely in
need of some T.L.C.,” said Y.E.S. board
member Bill Edgar, who organized the
planting. Responding to a request from
Edgar, Hotner’s came up with a garden plan
and donated shrubs, trees, and perennial
plants to the project.
Owners Terry and Tammy Hotner directed
the planting, and several volunteers,
including their two sons, were on hand
to assist with the work. The City of
Peterborough provided a load of compost
to help condition the soil before the plants
went in.
Y.E.S. executive director Walter Johnstone
said the new look means a lot to shelter
staff and residents. “Unfortunately, aesthetic
details like gardens often fall off the agenda
when there are more pressing ﬁnancial
needs,” Johnstone said. “The new gardens
have improved our face to the community,
and made it more enjoyable for those who
live and work here.”
Thanks to Hotner’s Greenhouse and all who
assisted with this much-needed project. ◊

Y.E.S.
YES Thanks our major funding
partners.
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Our Kids, Our Community, Our Commitment
Y.E.S. depends on cash and in-kind donations from the community to augment our operating budget. Here are some of our
generous donors from the past year. We thank you for your ongoing support.
Kirsten Addis
All Saints Anglican ACW
Dr. Joyce Barrett
Chelsey Bennett
Sharon Carson
Roger Chong
Christ Church Anglican
Campbellford
Donna Collison
Cal Coons
Curtis Cronkwright
Norma Curtis
Ian Cuthbertson
Beau Dixon
Curtis Driedger
Emmanuel United Church
Rick Fines
Bridget Foley
Colleen Foley
Theresa Foley
Rob Fortin
Yvette Gagnier
Terry Gallon
Sam Gleason
Bill Gordon
Mike Graham

Mike Gray
Jean Greig
Peter Hanmore
Rob Hawthorne
Allie Hearn
Deanna Hergert
Richard Higham
Aaron Hoffman
John Hoffman
Terry and Tammy Hotner
Ted Hunter
Merle Jenkins
Michael Ketemer
Jean-Christophe Lanoue
Dianne Latchford
Jan Laurie
Lloyd Carr-Harris Foundation
John MacEwan
Dave Madill
Donna Manley
Dave McLeod
Rob Mills
Mill Street Brewery
Money Mart
Michael Neuman
Susan Newman

Andrew Olscher
Harley Payne
PCVS SAC
Erik Peterson
Rob Phillips
Mike Pickett
Jean Marc Pineau
Sheila Prophet
Tom Reader
Ron Reid
Charlie Ridpath
Michael Rosen
Gregory Roy
St. George’s Anglican Church
Women
St. Pete’s Social & Athletic
Association
Roberta Thompson
Nancy Thomson
Steve Webb
Sam Whillans
Robert Wigle
Rob Wilkes
Sian Wilson
Valerie Winslow

Care and Commitment. That's all it takes to change a life.
Name:
Address:
City/Town:

Postal Code:

Phone #:

Email:
Enclosed is my tax deductible donation for:
❏$25
❏$50
❏$100

❏$500

❏other

Payable by (please mail or drop off to address provided below):
❏cheque (payable to Youth Emergency Shelter)
❏VISA or ❏Mastercard

Credit Card #:

Expiry:

Signature:
Please call if you are interested in pre-approved monthly contributions.
196 Brock St. Peterborough, ON K9H 2P4
Tel: (705) 748-3851 Fax: (705) 748-6697
Tax receipts will be issued for all donations of $20 or more.
(Charitable Registration Number 89396 0013 RR0001)

www.yes-shelter.org
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196 Brock St.
Ptbo. ON. K9H 2P4
Tel: (705) 748-3851
Fax: (705) 748-6697

Care and commitment. That's all it takes to change a life.

A young supporter provides protection at the back of the Y.E.S. ﬂoat in last year’s
Santa Clause parade. Building the ﬂoat and taking the ride down George Street
in the annual parade was a seasonal highlight for clients, staff and friends of the
Y.E.S. Watch for our entry in this year’s parade.

