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YES works to reduce and prevent homelessness by providing shelter, education and 
transitional supports for youth and families in Peterborough and the Kawarthas.

WITH YOUR HELP, in 
2019/2020 YES has:
• Kept almost 200 young people 

and parents with children safe at 
night in the Emergency Shelter.

• Helped 90 young people find and 
keep stable housing. 

• Expanded the RISE Youth 
Housing Program from a capacity 
of 7 to 19.

KEEPING YOUNG PEOPLE SAFE
YES Emergency Shelter

When staying in the YES Emergency Shelter, 
youth and families get a bed to sleep in and are 
fed three meals every day, made by shelter staff. 

Shelter staff are on duty 24/7, helping young 
people and parents with children manage the 
day to day stress and fear around experiencing 
homelessness. 

With your help, we supply people in shelter with 
the basics, including toothpaste, toothbrush, soap, 
deodorant, socks, shoes, winter wear, etc. 

The Emergency Shelter could not operate without 
the help of donations from individuals and 
businesses in the community. That means we are 
only able to provide safety to people in vulnerable 
situations, because of your help. 

Thank YOU for giving young people 
and families a place to keep safe

In 2019/2020: 
191 people stayed in the emergency 
shelter a total of 9697 bed nights 



The RISE Youth Housing Program gives youth who 
would otherwise be homeless. a home. 
Once they are safe, with a place that’s their own, young 
people work with YES staff to come up with a plan that 
can involve mental health support, clinical support, 
and whatever help is needed for these young people to 
stabilize, and grow into healthy adults.
RISE includes weekly house dinners, where young people 
make and eat food together while they are facilitated 
by YES staff to bond with one another, resolve house 
disputes, and plan for future. 

At a house dinner recently, when asked how she was 
doing in the RISE program, one young person said, “It’s 
given me the space and time to focus on myself.” For a 
teen, this is crucial to development. If they are in unsafe 

conditions as children, they can’t be expected to develop 
into healthy adults. 
Research has shown that this kind of transitional 
housing program is the way to help young people out of 
homelessness, That’s why, with help from you and the 
Ontario Trillium Foundation, we are tripling the capacity 
of the RISE Youth Housing Program. 

This year, the program went from a capactiy of 7 to a 
capacity of 19 youth at a time. We were able to purchase 
a 12-plex and have been renovating current facilites to 
ensure we can house as many young people as required 
in this program. 
This will help that many more young people exit 
homelessness, and begin to live stable and fulfilling lives. 

Homeless youth need this help, but they 
could not be housed in this supported 
way without you. 

SUPPORTING YOUTH THROUGH HOUSING AND HEALING
The Rise Youth Housing Program 

“It gives me the time and space to focus on myself”

This year, the program expanded from a 
capacity of 7, to a capacity of 19 youth 
at a time.

In 2019/2020: 
26 youth were served in 
the RISE Youth Housing 
Program. 

13 youth were supported to 
attend school and 9 youth 
found jobs while in the 
program.

Youth exited the program 
into stable rental housing, 
post-secondary residence 
and family reconnection.



HELPING OUT OF HOMELESSNESS 
YES Outreach Program

“You saved my life. I know 20 years down the road, that bond won’t go away.”
When a young person or parent gets in touch 
with YES because they are either homeless or worried 
about becoming homeless, they are connected with a 
YES Outreach worker. 
The worker works with the client to assess the situation, 
and comes up with a plan that will help keep the person 
safe, and where possible, help them exit homelessness. 

This involves finding them shelter (and housing where 
possible), and connecting them with the community 
supports needed to help resolve the situation.
Outreach staff help youth and families through their 

toughest times and they couldn’t be here without donor 
support. That means these young people have a caring 
adult because of you. One client recenty texted a YES 
worker after being out of homelessnes for year and said, 
“You saved my life. I know 20 years down the road, that 
bond won’t go away.” 
When clients need help managing their budget, they 
have access to the YES Trustee. This person helps clients 
set up a bank account, manage their spending, and 
assists with ensuring living expenses are covered so that 
homelessness doesn’t result from unpaid bills.

AVOIDING A HOUSING EMERGENCY
211 Prevention Program

If a young person or family member in Ontario thinks they may become 
homeless, they can call 211. If they are calling from Peterborough City 
or County, they will be connected with YES. Once connected, a YES 
staff person will help them come up with a good plan that will help them 
avoid ending up in a housing emergency.
In 2019/2020, 39 young people avoided homelessness 
because of this program

BOARD OF DIRECTORS
The YES Board of Directors is a group of skilled 
individuals who are passionate about ending youth 
and family homelessness. Their time and energy has a 
very big impact on the youth and families struggling in 
Peterborough, Great big thanks to all of you!
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These young people have a caring adult 
in their lives, because of you. 

232 people were helped by our outreach 
team in 2019/2020. 



COMMUNITY HEROES
We are beyond grateful to the following people, 
businesses, and organizations who came through 
in a big way for youth and families experiencing 
homelessness in 2019/2020. These include:

2019/2020 FINANCIALS

• Ontario Trillium Foundation
• United Way Peterborough
• Kawartha Food Share
• McDonalds Peterborough and Lakefield
• Trent Central Student Association
• RBC Foundation
• Micheal Evans and Heather Gardiner Foundation
• Wild Rock Outfitters
• In From the Cold Concert
• Home Depot Foundation
• Betty Welch
• Carol McPherson
• Peterborough Kawartha Association of Realtors
• Community Foundation of Greater Peterborough
• The Lloyd Carr-Harris Foundation
• The VanDerHerbergs

The YES Shelter for Youth and Families  
is a funded partner agency of the United 
Way and we gratefully acknowledge the 
partnership and financial support received. 


